Ariba® Network

Supplier Support

Whether you are connected to your supplier account on Ariba® Network, or simply from the
page supplier.ariba.com, you can access our Support team in just a few steps:

In the top-right corner of your screen, click on the help

symbol to open the Help Center, then click on Support @
at the bottom of the side bar.

: On the Ariba Exchange User Community page, search
for the topic of your query. ome | Leaming | Suppor

You can also use the Learning tab to access short demo videos.
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Look through the search results for the relevant documentation.
A few extra questions might appear to direct you further.

You are then offered to contact our Support team through the channel of your choice.
Some options might differ depending on the type of account you are using
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Ariba® Network

Supplier Support

Help by live chat Help by phone Live webinar

Fill in the mandatory fields and click Fill in the mandatory fields and click Open our Success Sessions portal
on Start Chat to be put in contact on Submit to receive a call back in and register to one of our upcoming
with a team member the language of your choice webinars on a variety of topics
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{hanks for contacting us! To better serve you, please fill out the H

short form below and click the Start Chat button in the lower right confiry Success Sessions
Full Name: * H: wdolC 4ot Information Presented By: SAP Ariba Customer Support
You can call me: * : First Name:
Email: [supplienwithaqueryl@sap.com * H crea Last Name:
Phone * o el UserlD:  est-bterwagne@sriba.com £a
n | find Company. a
Initial Question: [partial confirmation * ”
Emai: = |benjamin tenvagne@sap.com P lere for Categories
Requested Language:  English  Salact a ciferant language fom the Home ta!
Phone: * [ +1 Extension

You expressly agree and understand that your data
entered into this system will be transferred to Arba, Inc Confirn Phone Number: W
and the Ariba hosted computer systems (currently " o = o
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Arba Privacy Statement and appiicable law. !
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