Candidate Help & Support

Frequently Asked Questions

Click on the questions below to find answers to the most frequently asked questions

Applications

How do | apply for a vacancy?

| have clicked on apply, but nothing has happened?
How can | check on the progress of my application?
How can | amend my application?

How can | withdraw my application?

Email Alerts
I would like to create a ‘job alert’ search

I would like to edit or delete a ‘job alert’ search

My Account

How do | create a profile without applying for a vacancy? (Join our Talent Community)
I would like to change my registered details

I have forgotten my password — how can | access my account?

How do | change my password?

How do | remove my Candidate Profile?

General

Contact the Recruitment Team

Sensitivity: general



Applications

How do | apply for a vacancy?

To apply for a position you have seen on our site click the 'Apply Now' button at the bottom
of the advert.

) You don't need to have an account
You don’t need an account to apply to one of our roles. Type

in your email address, tick the box to agree with our terms ot st oy by s g v <l Yo skl i o s
and conditions and click Next. S

Email address

If you have used this email to apply with Tata Steel
previously then you will be sent a 6 digit verification code to
log in. This will carry across the details you have inputted in

previous applications that can be edited.

Once logged in, you will be directed to the Apply Page CONTACT INFORMATION
where you will need to enter your contact details and
upload your CV. If you are using an existing candidate

profile, please verify the information is up to date.

It you don't find  role you

future vacancies as they

When you click Next, you will be taken to the application

Kind regards,

page for the vacancy. Enter the personal information in
the application form. Some of this will already be pre- s e e
populated using the information in your profile. You

should answer all the Questions.

First Name *

Note: Fields with a red asterisk (*) are mandatory to
complete.

To submit your application you will
need to sign your application with
your full name. Once you are
happy with your application, click
Submit. rarere

You will receive a verification code

to your email address. You will

need to enter this verification in
order to verify and submit your application. Click Verify.

| have clicked on apply, but nothing has happened?

Please ensure you have enabled pop-ups on your internet browser for this website.
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How can | check on the progress of my application?
Sign in to your candidate profile from the Tata Steel Careers web page.
This will load up your profile with your active job applications.

On this page you can view all the jobs you have applied for, the status of your application
and other details such as date applied, and job location.

How can | amend my application?

You cannot amend your application once it has been submitted and verified.

How can | withdraw my application?
Sign in to your candidate profile from the Tata Steel Careers web page.

Your profile will display your

¥ APPLIGATIONS  INFO AND ALERTS

Active Job Applications.

ACTIVE JOB APPLICATIONS

Next to Status, using the
. High Voltage Electrical Engineer - Status: Under Consideration ~
d rop down menu u nder C||Ck Shatton. Fintshire, Unied Kingdom Status: Under Cansideration ~ TS 6.7 6 Eer T

on Withdraw Application. Wi pson

A pop up message will ask if you are sure you want to
withdraw your application. Click on Withdraw Application
to confirm you would like to withdraw your application.
The status of your application will update to Withdrawn. |

Withdraw Application

Email Alerts

| would like to create a ‘Job Alert’ search

Sign in to your candidate profile from the Tata Steel TALENT COMMUNITY
Careers web page.
Job Category  All Other Johs
Click on Pencil icon and type in the filters you would B st ot . it °
like to apply.

. . ~" | agree to receive marketing communications
Tick the box next to | agree to receive updates about ’

new job opportunities. Click on the tick to the right.

Preferred Job Category

Search job categories

All Other Jobs X

Preferred Job Location v

| would like to edit or delete a ‘Job Alert’ search

Search job locations

Sign in to your candidate profile from the Tata Steel

Careers web page.

~/ |agree to receive updates about new job oppartunities.

Click on Pencil icon and type in the filters you would
like to apply or click x” on the ones you would like to delete.
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My Account
How do | create a profile without applying for a vacancy? (Join our Talent Community)

On the Tata Steel Careers web page, click on Search jobs. Scroll down and click Join our
talent community.

Input your email address and agree to the terms and conditions to access the Talent
Community sign up page. Input your details to create your profile.

Note: Fields with an asterisk (*) are mandatory to complete.

| would like to change my registered details

Sign in to your candidate profile from the Tata Steel Careers web page. Click on Info and
Alerts.

Click on Edit Personal Information to change your registered details

| have forgotten my password — how do | access my account?
Passwords are not required for this account.
On the Tata Steel Careers web page, click on Sign in.

Enter your email address, a verification code will be sent to your email to allow you access to
your account.

How do | change my password?

Passwords are not required for this account. To sign in you will be sent a verification code to
your email in place of having a password.

How do | remove my Candidate Profile?

Sign in to your candidate profile from the Tata Steel Careers web page and click on Info and
Alerts.

At the bottom of the screen, click on Delete My Profile

General
Contact the Tata Steel UK Recruitment Team

If you have any further queries regarding your application or a vacancy, you can contact the
Tata Steel UK Recruitment team by sending an email to
recruitmentuk@tatasteeleurope.com
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